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Background
• Fly tipping is a criminal offence under the Environmental Protection Act 

1990.

• It impacts residents, neighbourhoods, biodiversity, public confidence and 

Council finances.

• Stevenage receives around 2,800 reports annually, requiring a coordinated 

multi-agency response.

• Our approach focuses on prevention, education, intelligence, enforcement 

and rapid clearance.



Fly Tipping – Definition

The unauthorised deposit of controlled waste without a permit or 

lawful authority.

• Stevenage's position: adopt a zero-tolerance, intelligence-led approach 

balancing education with proportionate enforcement.



Fly Tipping Data
Total reported fly tips per month in Stevenage

Annual fly tipping total figures from 2015-2025, which shows on average 
over the past decade we clear a yearly total of 2,803 fly tips from 
Stevenage



Fly Tipping Data 2025-26
Breakdown of fly tipping incidents 2025-26

Lo
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n

Total incidents 2025-26 2781
Council Land (including bring banks and flats) 2319

Footpath/bridleway 368

Private/residential 45

Back Alleyways 41

Highways 6

Watercourse/bank 2

W
as
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Total incidents 2025-26 2781
Household waste 1228
‘Other’ waste 776
Household black bags 320
Electrical 216
Construction waste 114
White Goods 49
Green Waste 29
Other commercial waste 20
Vehicle Parts 17
Commercial black bags 9
Tyres 2
Oil drums 1



• Table 1 below details reported instances of fly tipping in Hertfordshire in 2024/25, as reported 
to Defra by local authorities, via WasteDataFlow. The annual statistics for 2024/25 were 
published in March 2026. 

Fly Tipping Data



Enforcement Data 2025/26

Enforcement Outcome Number of Cases

Fly-tip removed by identified perpetrator 
following intervention

129

Cases resolved through Tenancy 
Enforcement

2

Fixed Penalty Notices Served 13

Fixed Penalty Notices Paid 11

Unpaid Fixed Penalty Notices referred for 
legal action 

2



Locations

• Council land: investigate, secure evidence, remove waste and pursue 
enforcement.

• Private land: advise landowners and enforce where legislation permits. 
Liaise with landowner to report to Police as Criminal Offence. If perpetrator is 
identified they will be prosecuted and can receive an unlimited fine and/or up 
to 5 years imprisonment. 

• Housing Estates: joint working between Housing, ASB Team, Community 
Safety and Environmental Services, including tenancy enforcement where 
appropriate.



Fly Tipping Data – Hot Spots

• This table shows hot spots for fly tipping 

since our new digital system was 

introduced in September 2025

• Our ‘bring banks’ are also a main 

source of fly tipping but aren’t included 

on this table

CANTERBURY WAY 28

EXETER CLOSE 16

BROADWATER CRESCENT 14

ARCHER ROAD 13

VARDON ROAD 12

PIN GREEN INDUSTRIAL ESTATE 11

LONSDALE ROAD 10

RIPON ROAD 10

SPRING DRIVE 10

VALLEY WAY 10

YORK ROAD 10



Fly Tipping Data – Hot Spots

This map plots every reactive fly tip we have had since Alloy 
went live in September (3,797) This shows fly tipping occurs 
throughout the town. Its does not clearly show when they are 
one offs or multiple in the same location, however. 

This map shows fly tipping in 
May/June, and groups reports that are 
close together. 



Reporting Process / Clearance

• Online reporting and partner referrals

• Risk assess and preserve evidence

• Investigate where evidence exists

• Clear within service standards

• Share intelligence and monitor repeat locations



Investigation Process (1 of 3)

• Report received online via online reporting system. If any of the questions 
relating to evidence are ticked ‘yes’ this is sent through to the ASB inbox. 

• The case is allocated to the local ASB Officer to review. They will visit and 
attempt to obtain any evidence from the Fly tip, CCTV, Witness Statements 
etc. 

• If items are outside a property, Officers will conduct door knocks to try and 
determine where the waste originates. If located, Officers will give the 
perpetrator a few days to get the area cleared before it is sent for clearance, 
and they receive an FPN. 



Investigation Process (2 of 3)

• Where evidence is available but not within the locality of the address, the 

ASB Officer will invite the perpetrator in for an interview. The perpetrator will 

then be interviewed under caution by an Accredited Officer. The Officer will 

then decide if the evidential test has been met and serve an FPN of £400, 

reduced to £300 if paid with 14 days. 

• If the Fly Tip is large scale, Police will be informed and it will be recorded as 

a crime where the ASB Officer will work alongside Police to identify the 

perpetrators.



Investigation Process (3 of 3)

• If an FPN is not paid after 28 days, the case is referred to legal for 

prosecution. If found guilty at court perpetrators can receive an unlimited 

fine, a lesser fine or a prison sentence of up to 5 years. 

• We also use tenancy enforcement actions where SBC tenants are involved. 

• ASB Officers can also issue fines for litter for £70, reduced to £50 if paid 

within 14 days. 



Enforcement Powers / Toolkit

• FPNs of £400 – reduced to £300 if paid within 14 days

• CPN / Ws for repeat offenders of Fly Tipping

• NOSPs against SBC tenants who Fly Tip

• Recharges to the resident of flat block responsible for Fly Tipping within a 

flat block rather than block wide recharge. 



Enforcement History
• Period – 2025 / 2026

• Number of investigations – 193

• Outcomes:

• In 129 cases the perpetrator removed the Flytipping themselves. 

• 2 Cases were dealt with via their tenancy.

• 13 FPNs issued – 11 Paid and have been referred to legal. 

• 49 cases that were sent to the ASB team where a perpetrator could not be 

identified. 



Engagement & Behavioural Change
Herts Waste Partnership 

• Herts Fly Tipping Group

• Waste Aware

• Let’s SCRAP Fly tipping campaign



Engagement & Behavioural Change
Raising Awareness with the public

• Stevenage Day

• Cavendish Road Depot Open Day 

• School assemblies

• ‘Scrap Fly Tipping’ banners on waste and 

recycling vehicles

• Community litter picks



Engagement & Behavioural Change

Social Media

• The last two posts on social 
media have had very little 
interaction 

• Future posts could include 
photographs of fly tips in 
Stevenage and promoting 
enforcement stats when we 
have had more success with 
prosecutions 



‘Bring Bank’ Map

Filey Close

Primett Road

Bedwell Shops

St Nicholas Shops

The Oval

The Emperor’s Head

Mobbsbury Way

The Hyde

Oaks Cross

The Glebe

Marymead

Roebuck

Tesco Extra



Bring Banks
• Currently 13 Recycling ‘Bring Bank’ 

sites across the town. 

• Intended for residents with excess 
recycling and flats without recycling.

• Serviced at least 3 times a week.

• Daily reports of misuse and fly tipping.

• Cleansing team (shops crew) clear fly 
tipping several days a week. 

• Fly tipping at bring banks accounted for 
35% of all incidents cleared in 2025/26.



Bring Banks



Bring Banks



Review of Bring Bank Sites
• With ‘Simpler Recycling’ now in place, all properties now have waste and recycling 

facilities.

• Review the current scope and location of Bring Banks sites.

• Would less sites with improved facilities support residents and reduce fly tipping?

• What have other LAs in Hertfordshire done?



Bring Bank Improvements 
• Improvements completed across eight 

sites in June 2025.

• Removal of old frames no longer fit for 

purpose.

• Installation of new frames, bins, stickers 

and signage.

• Bins with targeted apertures introduced, 

to help reduce contamination.

• Unfortunately, problems with fly tipping  

remain. 



Bulky Waste Service
We collect: cookers, carpets, dishwashers, 

vacuum cleaners, mattresses, tables, settees, 

free standing wardrobes, washing machines, 

beds, bicycles, fridges and freezers.

2025/2026

Customers: 1,222 Items Collected: 4,952



What we are Doing

Fly-Tipping Task Force

Fly-Tipping Action Plan

Training 

The SoSafe Partnership Board will have oversight and provide challenge 
& support to ensure that objectives are being delivered



Immediate Tasks
Review Environmental Crime Enforcement Policy

Map reporting and resourcing across the Council

Comms Plan to encourage reporting and engage with community, 
particularly in hot spot areas

Create dashboard of data

Review CCTV across estates and target hotspots to gain intel for 
successful enforcement and prevention



Action Plan Priorities
Objective 1: Policy, 

Procedures and 
Governance

To ensure Stevenage Borough Council has 
robust policies, procedures and governance 
arrangements in place to effectively prevent, 

investigate and enforce against fly-tipping and 
associated nuisance.

Objective 2: 
Intelligence and 

Evidence

To use intelligence, data and evidence relating 
to fly-tipping, environmental crime and anti-
social behaviour to identify offenders, target 

resources and prevent future incidents.

Objective 3: Staff 
Training and 
Development

Ensure staff possess the necessary knowledge, 
skills, and qualifications to carry out their duties 
effectively, including the legal authority to issue 

fines in line with relevant legislation. Staff 
should also be equipped to manage 

confrontational situations appropriately and 
maintain their personal safety throughout the 

course of their work.

Objective 4: 
Education and 

Behaviour Change

To educate and change the behaviour of 
residents, businesses and visitors regarding 
their responsibilities for waste disposal and 

encourage reporting of fly-tipping and 
environmental crime.

Objective 5: 
Reduction in Fly-

Tipping

To achieve a measurable reduction in fly-tipping 
incidents and associated crime and anti-social 

behaviour across Stevenage.

Objective 6: 
Enforcement and 

Deterrence

To ensure proportionate and effective 
enforcement action is taken against offenders 

and to be communicated publicly to deter future 
offending.

Objective 7: 
Communications and 

Community 
Confidence

To communicate actions and outcomes 
effectively to reassure residents and increase 
confidence in the Council's response to fly-

tipping.

Objective 8: Removal 
of Fly Tipping

Establish SLA for clearance times and priorities, 
based on locations and items dumped, ensuring 

data reporting is completed



Summary & Next Steps

• Continue delivering the Fly-Tipping Action Plan.

• Strengthen partnership working and intelligence.

• Increase visible enforcement and public confidence.

• Monitor performance through data and hotspot analysis.

• Report progress back to Members.


